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University of San Francisco 

School of Management 

Department of Organization, Leadership, and Communication 

 

Meeting Summary 

Date:  2/17/12 Start 
Time: 

9:30 a.m. End 
Time: 

11:30 a.m. Location: MH 230 

 
Who was there: 
  
Rebekah Dibble; Frank Gigliotti; Linda Henderson; Keith Hunter; Kathy Kane; Eli Kass; Kevin Lo; 
Tom Loney; Paul Ryder; Richard Stackman; Neil Walshe 
 
Absent:  (all excused) Art Bell; Mary Gallo; Jennifer Parlamis 
 
Topic of Meeting: 
 
Assurance of Learning (discussion); MSOD program schedule (action); BSOLM to BSM (discussion); 
committee reports, etc. (other).  Main two things to accomplish:  Assessment and revising the MSOD 
Curriculum Map. 

Richard passed out the Student Learning Assurance Plan documents for BSOBL and MSOD.   We 
are only assessing one goal this year:  Affective. Richard also passed out a handout summarizing 
Bloom’s Taxonomy (old and new version with course assessment sample questions). Eli will create a 
rubric for us. Richard stressed that he wants to assess the student work we already require and then 
determine where any gaps exist and address them.  A discussion followed about the type of rubric we 
hope to create. In summarizing the discussion, Richard said that we need two rubrics:  one for 
undergrads and one for grads. Richard said there are three non-negotiable goals:  we must follow the 
3-year plan; it must be kept simple; it must protect academic freedom. Richard said that once we 
create the rubric and complete the assessments, we can note our level of satisfaction with it, whether 
or not it should be updated/changed. This will all be reported in the report due May 31.  

For the new MBA program, 4 units have been assigned to OLC; all core courses will be 4-units with 
the exception of economics and communication. 

For the revised MSOD Curriculum Map, the 32-unit program (26-units of core and 6-units of electives) 
will not change. Because students seem intent on using Intersession as part of the program, 
especially for an AGI, we can offer a 21-month program instead of a 23-month program. Richard 
asked the group to discuss the merits and disadvantages of two proposals for the new OD program. 
With Proposal I, Negotiation and Bargaining becomes an elective rather than a core course in order 
to create a more rigorous semester for research (4-units of research & analysis; 2 units of statistics). 
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Proposal II offers two 14-hour boot camps during Intersession to teach statistics (Finance, 
Accounting, and Statistics). Richard added that Jennifer suggested the boot camps be pass-fail.  

Proposal II passed unanimously. Richard abstained.  

A discussion followed over whether to choose Project Management or Negotiation and Bargaining to 
add to the OD core. Two proposals emerged:  allow students to choose; or Negotiation and 
Bargaining becomes the core course and we make sure that Project Management is offered as an 
elective. 

Richard passed out an Executive Summary of BSM.  

Linda and Neil have been granted sabbaticals next year, and Paul Ryder is now an OLC department 
faculty member. MBA, MSFA, MSOD and MPA will move to 101 Howard. Richard mentioned that our 
goal is to become certified by ODEA (OD Educators Association).  Also, he noted that the MSOD 
program would undergo its university-mandated program review the same time it is considered for 
ODEA certification, most likely in the 2013-14 academic year.  

 
Decisions Made and Policies Approved: 
 
By May 31st, Richard will address the following:  any changes to learning program goals; any changes 
to learning outcomes; and determine what we are going to assess via the rubric. 

Once the new MBA program is announced, we will need to submit the course proposal to the GPC. 
Kathy, Keith, and Richard will meet to discuss this. For the OLC core course, all agreed to the 
following:  we need to create a list of textbooks; write learning outcomes and a course description; 
create a list of potential topic areas, though not every professor has to teach to all so we can maintain 
flexibility.  

A vote was taken. Proposal # 2 (see above) is the winner over Proposal #1. All voted yes, except for 
Richard who abstained. Per Richard, Jennifer also voted for Proposal #2. 

Richard will talk with all faculty members next week to complete teaching assignments.   

Action Items to be addressed after the meeting: 

We need to clarify whether or not the 2-units of prep-work for AGI must occur in the semester 
immediately prior to their trip.     


